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The role of interactive platforms in learning foreign languages

PoJb inTepakTUBHUX NJ1aT(OPM Y BUBYEHHI iHO3eMHUX MOB

Summary. Ukraine's entry into the common educational space and the intensive
development of the global computer network have necessitated the use of digital
technologies in the study of foreign languages in higher education institutions.
Knowledge of a foreign language is mandatory in our time. In this regard, it is
relevant to analyze and improve the existing digital methods used in its study. The
purpose of the article is to develop directions for improving digital methods in the
educational process in the study of foreign languages in higher education institutions
of Ukraine. The main tasks of the article are to establish the essence of the concept
of "digital-methodology", to determine the main methods and technologies used in
teaching foreign languages, to consider the main problems of implementing digital-
methods and to develop ways to solve them. According to the results of the study, it
was found that the main digital methods used in the study of foreign languages are
M-Learning, Web-quest, Language portfolio and Online-Diary. Digital methods in
combination with traditional teaching methods are able to solve the tasks provided
by the curriculum. However, the analysis of domestic experience has shown that there
are a number of problems that complicate the implementation of digital methods in
the educational process. the unwillingness of some higher education institutions to
change, lack of proper training of foreign language teachers in the use of digital
technologies, slow pace of digitalization of higher education, lack of practice with
the use of digital technologies among students studying foreign languages. The main
ways to solve these problems are to revise the State Standards in terms of training
foreign language teachers to use digital technologies, update computer equipment
and provide broadband Internet access to higher education institutions, develop and
support online learning platforms, and introduce dual education.

Key words: Digital-methods, digital technologies, M-Learning, blog,
YouTube, educational platform.
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Anomauin. Bxooscenns Yipainu 6 eOunuil oceimmuili npocmip ma iHmeHcug-
HULL PO3BUMOK 2100AN6bHOI KOMN TOMEPHOT Mepedxci 3yMOUIU HeoOXiOHicmy 3a-
CMOCYBAHHA YUDPOBUX MEXHONO2TI NI YaAC BUGHEHHSL THOZEMHUX MO8 Y 3aKAA0AX
6uUWoI 0c8imu. 3HAHHS IHO3eMHOI MOBU € 0008 ’A3K08UM 6 Haul Yac. B 363Ky 3
Yum € aKmyanbHUM aHaliz ma 600CKOHANeHHs icHylouux digital-memoouk, ski
3acmocogylomucs nio uac it euguenns. Mema cmammi — po3pobumu Hanpsamu
yoockoHanenus digital-memooux y HA8uaIbHOMY NpoYeci Npu 8UEUEeHHI THO3eM-
HUX MO8 8 3aK1adax euujoi oceimu Yxpainu. OcnosHi 3aé0anms cmammi — 6cma-
Hogumu cymo nousmms «digital-wemoouxay, GUsHaA4UMU OCHOBHI MEMOOUKU A
MexHono2il, AKi BUKOPUCMOBYIOMbCA NPU GUKIAOAHHT THO3EMHUX MO8, PO32NAHY-
mu OCHOBHI npobnemu enposaddicents digital-memooux ma po3pobumu wiaaxu
ix eupiwenns. 3a pezyromamamu OOCIIONCEHHS BCIAHOBIEHO, WO OCHOBHUMU
yugposuMu MemoouKamu, AKi 3acmoco8yIOmvbCs NPU GUSYEHHI THO3EMHUX MO8,
€ M-Learning, BebO-keecm, Language portfolio ma Online-Diary. Digital-me-
MOOUKU 68 NOEOHAHHI 3 MPAOUYITHUMU MEeMOOAMU HABYAHHS 30AMHI SUpiuUmu
3a60anns, nepeddaueni naguanvbHolo npozpamoio. OOHAK aHANI3 8IMUUIHAHO20
00CBI0y nokasas, wo IicHye psao npobiem, AKI YCKIAAOHIOWOMb 6NPOBAONCEHHS
digital-memooux 6 HasuaibHUil NPoOYec. He2OMOBHICMb OKPEMUX 3aKIAdi6 Gu-
woi ocsimu 00 3MiH, 8IOCYMHICMb HANEINCHOI Ni020MOBKU BUKIANAUI8 IHO3eM-
HUX MO8 V SUKOPUCMAHHI YUDPOBUX MeEXHON02iU, c1abKi memnu yugposizayii
6UWOT 0c8imuU, BIOCYMHICHb NPAKMUKU 3 BUKOPUCTHAHHAM YUDPOBUX MEXHONO0TI
y cmyOdenmis, AKi eueuaroms iHoseMui Moeu. OCHOBHUMU WIISAXAMU BUPIUIEHHS
yux npoonem € nepeenad [lepicagnux cmanoapmis 6 yacmuHi nio20mosKu 6u-
K1A0auié THO3EMHUX MO8 00 BUKOPUCMAHHI YUPPOGUX MEXHONO2TH, OHOBNEHHS.
KoM T0MepHo20 00NaOHAHHA A 3a0e3Ne4eHHs WUPOKOCMY208020 OOCTYNY
00 inmepHemy 3axk1a0ié 8UWOI OCBIMU, PO3BUMOK MA NIOMPUMKA HABYATLHUX
OHAAUH-NAAMPOPM, BIPOBAONCEHHS DYANbHOL OCEIMIL.

Knruoegi cnosa: Digital-memoouxu, yughposi mexnonoeii, M-Learning, 6noe,
YouTube, oceimus nnamgopma.

Introduction. The educational process in any field is impossible to
imagine without the use of digital technologies. Digitalization processes
have affected not only aspects of the organization of educational activi-
ties, but also the content of educational and methodological content of
disciplines. Changes in education under the influence of the dynamically
developing digital environment require the participation of university
administrations, teachers and students, as updates affect all levels of edu-
cation [4]. Particular attention is paid to updating teaching methods to
achieve the established educational outcomes. Teachers of higher edu-
cation institutions are actively using computers, interactive whiteboards,
and projectors to present visual materials. For a more effective implemen-
tation of the educational process, they use teaching materials posted on
the information and educational portal of the educational institution or on
special educational Internet resources [8].

Digital technologies are used in the educational process to develop
students' knowledge, skills and abilities that will be relevant to them both
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in their professional and social lives. Thus, the technical teaching aids
that have long been used in higher education institutions are gradually
being replaced by modern digital tools.

Ukraine's accession to the single educational space and the intensive
development of the global computer network have necessitated the use of
digital technologies in the study of foreign languages in higher education
institutions. Knowledge of a foreign language is a must nowadays and
one of the key requirements for specialists in any field of activity. In this
regard, it is important to analyze teaching methods using digital technol-
ogies, i.e., digital methods. Together with traditional teaching methods,
such methods are able to fully realize the tasks of learning a foreign lan-
guage, which are provided for in the curriculum.

The issue of using digital methods in the training of students of higher
education institutions is considered in the works of many domestic and
foreign scholars (Dudeney and Hockly, 2013; Warschauer, 1997; Rogul-
ska and Tarasova, 2016; Statkevych and Fenchuk, 2014; Kozachenko,
2016) [9; 11; 3, c. 318-319; 5; 1, c. 10]. However, the issue of using
digital methods in foreign language teaching remains insufficiently
researched to date.

The purpose of the article is to develop directions for improving dig-
ital methods in the educational process in the study of foreign languages
in higher education institutions of Ukraine.

Methods and methodology of the study. The study used general sci-
entific methods of cognition. The current state of the use of digital meth-
ods in the study of foreign languages in higher education institutions is
determined by the method of critical analysis of domestic and foreign lit-
erature. In order to clearly demonstrate the information, graphic methods
were used, for the preparation of which Excel tools were used. In the pro-
cess of synthesizing information, the problems that complicate the intro-
duction of digital methods into the educational process and require imme-
diate solution have been identified. Recommendations for solving these
problems were developed using the methods of induction and deduction.

Results and discussion. Computer technologies began to be used in
foreign language teaching more than 70 years ago. Until recently, only a
limited number of specialists have been studying this topic. However, the
emergence of the Internet and the rapid development of computer tech-
nology have accelerated the integration of the latest technologies into the
learning process.

The term "digital technologies" appeared not so long ago. In the Eng-
lish-language pedagogical literature, this term covers a variety of cloud,
mobile, smart technologies and information and communication technol-
ogies (Dudeney & Hockly, 2013) [9]. In his article "The Use of Computers
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in Foreign Language Teaching," a contemporary American researcher,
professor at the University of California's School of Education, M. War-
schauer, identifies three stages of computer technology use: behaviorist,
communicative, integrative, and competence-connectivist (Warschauer,
1997) [11]. Each of the stages is characterized by a certain level of tech-
nology development, which is shown in Table 1.

The introduction of digital technologies has led to the emergence of
new methods in the training of students of higher education institutions

Table 1
Stages of development of digital technologies in education
Years Name of the Features of application
approach
This period is characterized by the
emergence of electronic computers,
o which were used as simulators for the
19501970 years Behaviorist development of speech activity. Computer
approach exercises created at this time were aimed
at training skills through repetition. The
term "computer technology" was used to
describe the latest technologies.
This period is characterized by the
emergence of intelligent learning systems
and stationary personal computers.)
Communicative Stationary personal computers were used
the 1980s approach as a simulator for the development of

speech activity, as well as a reference
resource. As with the behaviorist approach,
the latest technologies are denoted by the
term "computer technology"

This period is characterized by the
emergence of the World Wide Web, the
invention of multimedia and hypertext
I . technologies, and the further improvement
the 1990s ntegration of communication technologies. A personal
approach . S P
desktop computer is used as a tool for
authentic speech interaction. The latest
technologies are referred to as "information
and communication technologies"

This period is characterized by the
emergence of mobile, cloud and startup
technologies, smartphones and tablets.
The laptop computer and mobile devices
are used as tools for communication in

an environment of linguistic and social
interaction anywhere and anytime. The
term digital technologies is used to refer to
technologies that have recently emerged

the 2000s — Competency-
present day based approach

Source: systematized by the author on the basis of (Warschauer, 1997)
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(HEISs) in the study of foreign languages. To date, digital methods have
become widely used, which should be understood as a clear algorithm
of actions that allows you to learn a foreign language from beginner to
advanced level (TEFL-TESOL, 2020). The main digital methods used in
higher education institutions in the study of foreign languages are shown
in Table 2.

This list of digital methods used in teaching foreign languages in
higher education is not exhaustive. Today, the choice of such methods is
quite wide. They are usually combined with traditional teaching methods.

Table 2
Digital methods used in higher education institutions for teaching
foreign languages

Name of the

methodology Meaning

Methods based on M-Learning technology involve teaching

a foreign language using the potential of gadgets available to
students to work with applications in a foreign language. One of
the advantages of M-Learning is the variety of forms of work —
M-Learning | from games, quizzes, videos to podcasts and mini-series. The use
of M-Learning methods makes it possible to combine full-time
and distance learning, speed up the exchange of information and
optimize the exchange of knowledge transferred to the student
from the teacher

It is a modern methodology of project-based learning that involves
solving a certain theoretical or practical problem by a student
(theoretical or practical). To solve the problem, the student uses
online information resources

Web-quest

One of the most modern methods of working with students, which
in recent years has become one of the most promising technologies
for teaching a foreign language and monitoring the quality of
education. According to the methodology, students record their
achievements and experience in mastering foreign languages.
Independently or together with a teacher, he or she can analyze and
evaluate the amount of work and achievements in the subject. The
purpose of the language portfolio is to develop student autonomy,
improve language competence, and provide an opportunity to
evaluate their achievements and experience in learning and using
foreign languages.

A modern method of teaching foreign languages that involves
students keeping a foreign language learning diary. The diary
reflects the student's individual activities. It includes such columns
Online-Diary |as the topic of the assignment, the planned and actual date of its
completion, reasons for not completing it on time, learning goals,
time spent on the work, difficulties, progress, evaluation and
conclusions

Language
portfolio

Source: systematized by the author based on (Rogulska & Tarasova, 2016:
318-32; Statkevych & Fenchuk, 2014, Kozachenko, 2021) [3].
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Thanks to this, it is possible to solve a number of problems, namely:

— to ensure the presentation of educational information;

—to ensure the availability of educational material: text, sound, graphic
and video materials that have different topics and focus;

— to ensure control over the learning process;

— to develop the skills and abilities of students learning a foreign lan-
guage in writing, reading, and listening using digital technologies;

—to develop students' independent work skills;

— to apply different forms of learning activities (individual work, pair
work or group work);

— to form a positive attitude towards the subject and increase motiva-
tion to learn a foreign language;

— to unleash students' creative potential by completing project tasks
using digital technologies provided by a particular digital methodology.

An obligatory component of digital methods is digital technologies
used in the study of foreign languages in higher education institutions.

Blogs are not teaching materials and are not intended for learning, but
more and more foreign language teachers are paying attention to them
and using them for educational purposes. The use of blogging technol-
ogy in foreign language teaching is most consistent with the principles
of the constructivist approach. It focuses on the student who creates the
learning environment and interacts with it, acquiring knowledge by solv-
ing non-standard tasks. Depending on the functions performed, blogs are
divided into several types:

— a teacher's blog (created and used by a teacher as an additional
resource to traditional teaching);

— a student blog (created by a student in accordance with the teacher's
instructions);

— a teacher-student blog (created by a teacher who invites students to
collaborate);

— lecturer-lecturer blog (created and used by lecturers of one or differ-
ent subjects to share materials and useful resources in their field);

—ablog of a higher education institution (created on behalf of a higher
education institution in order to establish contact and maintain communi-
cation with other educational institutions);

— a professional blog (created and maintained by a person who knows
his or her business well and shares his or her useful tips). In the case of
foreign language teaching, the teacher uses the materials of this blog as an
authentic text presented by a native speaker.

As an example, consider a popular blog based on the personal stories
of its creator, Ollie Richards, who owns a blog called "I Will Teach You
A Language" (Story learning, 2022) [10]. He travels a lot and is fluent in
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eight languages, so he shares his personal experience with readers about
the techniques he uses to learn languages. The blog's peculiarity is that,
in addition to language material, it contains a vivid emotional component
that motivates people to learn a foreign language.

The 2019 pandemic and full-scale war have significantly affected the
educational process in Ukraine. Most higher education institutions have
switched to distance or blended learning. In such circumstances, the use
of digital methods in the training of students, including in the study of
foreign languages, has become extremely relevant.

In June 2022, the Center for International Projects "Euroeducation”
together with the international group IREG Observatory on Academic
Ranking and Excellence compiled the rating of higher education insti-
tutions "TOP-200 Ukraine" [2]. The rating was based on a number of
indicators. Particular attention was paid to the introduction of digital
technologies in the educational process. According to the ranking, the
top ten was led by Taras Shevchenko National University of Kyiv. The
second place was taken by the Kyiv Polytechnic Institute named after
Sikorsky. V. N. Karazin Kharkiv National University rounded out the top
three. Lviv Polytechnic National University and National Technical Uni-
versity "Kharkiv Polytechnic Institute" took fourth and fifth place respec-
tively (Osvita, 2022). Thanks to the introduction of digital technologies
in the educational process, these and other Ukrainian higher education
institutions have been able to achieve significant success in academic,
research, and international activities [4].

Platforms specifically designed for learning foreign languages include:

— Duolingo, Easy Ten, FluentU, BBC Learning English, Simpler, Lin-
gual.eo, Memrise (English);

— Goethe-Institut, Deutsche Welle, Rosetta Stone, Easy Online Ger-
man, Audio Lingua, TestDaF (German).

The use of digital technologies, which is an important element of mod-
ern digital methods, is approved by the majority of teachers and students,
as evidenced by the results of a survey conducted by the State Education
Quality Service of Ukraine among teachers and students of higher educa-
tion institutions [6; 7].

Having analyzed the national experience, we can conclude that modern
digital methods are actively used in the training of students in learning for-
eign languages, as well as a high level of satisfaction with the use of digital
technologies, which are the main element of such methods. At the same
time, there are a number of problems that complicate the implementation of
digital methods in the educational process and require immediate solution.

Conclusions and perspectives. The use of modern digital meth-
ods in the study of foreign languages in institutions of higher education
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increases the effectiveness of education, makes it more interesting and
meaningful. In connection with the transition of the educational process
from face-to-face to remote and mixed modes, the introduction of digital
methods into the educational process is becoming even more urgent than
before. Considering this, as well as the advantages of using modern digi-
tal methods, we see prospects for further research in the study of new and
improvement of existing digital methods and their introduction into the
educational process when learning foreign languages.

BIBLIOGRAPHY

Kozagenko 1. B. Buxiajanust aHm1iicbkoi MOBH 3 BUKOPHCTAHHSIM TEXHOJIOTT
MOBHOTO 1opT (onio. HoBuit Bumip Hayku Ta ocBiTU. [Tedazocika i ncuxonozis.
2016. Ne 4(40). C. 3-30. URL: https://webcache.googleusercontent.com/search
?g=cache:fonE20F{0zUJ:https://seanewdim.com/wp-content/uploads/2021/03/
Teaching-English-language-using-technology-portfolio-1.V.Kozachenko.
pdf&cd=1&hl=uk&ct=clnk&gl=ua

OnpumonHeno peiituar BumiB «TOIT-200 Vkpaina 2022». osvita.ua, 2022.
URL: https://osvita.ua/vnz/rating/86578/

Porymecpka O. O., Tapacosa O. B. M-learning sik iHHOBa1iiiHa TEXHOJIOT1s HAB-
4yaHHs iH03eMHOT MOBH. Cyu4ac. iHpOpM. TEXHOJIOTII Ta iIHHOBAI]. METOUKH HaB-
YaHHs y HiAroT. (axiBLiB: METOIOJOTIs, Teopis, 10CBiA, npobiaemu. 36ipHux
Haykosux npaysb, 2016. Ne 45. C. 318-332.

CTaH BHKOPHCTAaHHS TEXHOJIOTiH JMCTAaHIIHHOrO HaBYaHHS B 3aKiajax
BUILOI OCBITH YKpaiHM: pe3ynsraTd onuTyBaHHs. chmnu.edu.ua, 2020. URL:
https://chmnu.edu.ua/stan-vikoristannya-tehnologij-distantsijnogo-
navchannya-u-zakladah-vishhoyi-osviti-ukrayini-rezultati-opituvannya/
CrarkeBuu A. I, ®enuyk O. O. BeG-kBecT sik iHHOBaIliliHA MPOEKTHA METO-
UKa HaBYaHHSA 1HO3eMHOI MOBH. JKHTOMHPCHKHH JIepKaBHUIl yHiBEpCH-
ter iM. @panka. XKurtomup, 2014. URL:https://webcache.googleusercontent.
com/search?q=cache:231Y6GfFwNUIJ:https://nniif.org.ua/File/12sagvky.
pdf&cd=6&hl=uk&ct=clnk&gl=ua

TOIl cywyacHNX OHJIAMH-CIIOBHUKIB IJIsi BUBYEHHs iHO3eMHOI MoBH. dut.edu.
ua, 2021. URL: https://dut.edu.ua/ua/news-1-525-8773-top-suchasnih-onlayn-
slovnikiv-dlya-vivchennya-inozemnoi-movi_kafedra-inozemnih-mov

TOII-5 MOOUTBPHHUX IOAATKIB JUIsS BUBUCHHS 1HO3EMHHX MOB. uaspectr.com,
2021. URL: https://uaspectr.com/2021/08/06/top-5-mobilnyh-dodatkiv-dlya-
vyvchennya-inozemnyh-mov/

British  National Corpus (BYU-BNC). corpus.byu.edu, 2022. URL:
http://corpus.byu.edu/bne/

Dudeney G., Hockly N. Digital Literacies. Pearson. 2013.

Story learning. storylearning.com, 2022. URL: https://storylearning.com/
page/76?cat=-1

Warschauer M. The Internet for English Teaching: Guidelines for Teachers.
The TESL Reporter. 1997. January 30. URL: http://www.aitech.ac.jp/~iteslj/
Articles/Warschauer-Internet.html

353



