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The use of the Internet resources in teaching listening skills
of students IT specialties

Buxopucranns InTepHeT-pecypciB y HAaBYaHHi CTYIeHTIB
IT-cnenianibHOCTel HABUYKAM ay1il0BaHHS

Summary. In recent years, the issue of using new information technologies
at universities has been increasingly raised. These are not only new technical
means, but also new forms and methods of teaching, a new approach to the
learning process. The main goal of teaching foreign languages is the formation
and development of the communicative culture of IT students, training in practical
mastery of a foreign language.

These factors indicate the need to actively use the Internet resources in the
field of education. The introduction of information technology into the educational
process is occupying an increasingly important place in the teaching of not only
natural and mathematical disciplines, but also the humanities.

The teacher's task is to create conditions for practical language acquisition
for each student, to choose teaching methods that would allow each student to
show their activity and creativity.

Nowadays, among the Internet resources you can find any theoretical material
devoted to the study of the English language, as well as use electronic versions
of printed publications, online dictionaries and electronic translators, listen to
audio materials and watch videos in unlimited quantities on various sites. Such
availability of material, as well as a rich assortment, help make the process of
learning English the most interesting and exciting.
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The creation of an artificial foreign language environment in the process of
teaching foreign languages is one of the important problematic issues of modern
methodology. It is primarily associated with the implementation of mass training
in one of the main types of speech activity — listening. The term “listening”” means
understanding foreign language speech. Underestimation of listening skills can
have an extremely negative impact on the language preparation of IT students. The
study of this type of speech activity in the methodology is not deep enough, and the
term “listening” is used in the methodological literature relatively recently.

In general, listening as an action that is part of oral communicative activity is
used in any oral communication subordinated to social or personal needs. Without
mastering this type of activity, it is impossible to learn a language and use foreign
speech at the level that is necessary at the present stage of development of society.

Key words: Internet, listening, English, education, foreign language
environment.

Anomauin. B ocmanni poxku 6ce uacmiuie NOPYWYIOMb NUMAHHA
BUKOPUCMANHA HOBUX [Hopmayitinux mexnonozitt y 3BO. Lle ne minoku HO6I
MexHIuHI 3aco0u, a Ul HO8L popmu i Memoou HA8UAHHS, HOBUIL NIOXIO D0 npoyecy
suraadanns. OCHOBHOIO Memol0 HABYAHMS THOZEMHUX MO8 € (POPMY6anHs ma
PO36UMOK KOMYHIKamuenoi kynemypu cmyoenmie IT cneyianbHocmell, HA84aHHSL
NPaAKmMu4HOMY 60J100IHHIO THO3EMHOIO MOBOIO.

Lfi ¢axmopu ceiouams npo HeOOXIOHICMb AKMUBHO2O0 BUKOPUCHIAHHSL
Iumepnem-pecypcis y cgpepi oceimu. Bnposadacenisi iHhopmayitiHux mexHono2ii
Y HaguanbHull npoyec nocioac 6ce OINbWL 8adlciUse Micye y UKIA0AHHT He aue
NPUPOOHUYO-MAMEMAMUYHUX, A U 2YMAHIMAPHUX OUCYUNILIH.

3as0anna euumenss — cmeopumu ymogu 015 NPAKMUIHO20 ONAHYBAHHA MOBU
KONCHUM CIYOeHmoM, nidiopamu maki memoou HAaguauus, Aki 6 oanu 3moey
KOJCHOMY 3000)8ayy 0CEIMU NPOSBUMIU CEO AKMUBHICb | MEOPUICb.

Cb0200Hi ceped iHmepHem-pecypcie MOXICHA 3HAUMU OYOb-KUL MeopemuyHUlL
Mmamepian, npUCEAYeHUll BUBYEHHIO AH2IUCLKOI MOBU, a4 MAKOHC CKOPUCMAMUCS
eNIeKMPOHHUMU  BePCIAMU  OPYKOBAHUX — 6UOAHb,  OHIAUH-CIOGHUKAMU A
e1eKMPOHHUMU NEPEKAAOAUAMU, NPOCIYXAMU ay0io Mamepian ma nepeisHymu
8i0€0 6 HeobMediCenill KibKoCmi Ha pisHoMaHimHux catumax. Taka oocmynuicmo
mamepiany, a makoxc dazamuii acopmumerm 0onoMazaoms 3pooumu npoyec
BUBUEHHS AHRNIUCHKOI MOBU MAKCUMANLHO YIKABUM T 3AXONTIOIOUUM.

Cmeopenns wimyyHo2o iHUOMOBHO20 cepedosuwa 6 npoyeci HAGUaHHs
iHO3eMHUX MO8 € OOHUM I3 8AMHCIUBUX NPOOIEMHUX NUMAHL CYYacHoi memoouku. Lle
108 ’A3aH0 Hacamnepeo i3 30IUCHEHHAM MACOB020 HABYAHHS OOHOMY 3 OCHOBHUX BUOI8
MOBNIEHHEBOT disinbHOCMI — ayoitoéanHio. TepMin «ayoilo8aHHA» 03HAYAE PO3YMIHHSA
iHWOMOBHO20 MosnenHs. Hedooyinka Haguuox ayoiloeanHs modce Mamu GKpail
He2amueHULlL 611U Ha MOBHY Nio2omosky cmyoenmis IT cneyianvhocmerl. Busuenns
Yb020 BUAY MOBLEHHEBOT OITLHOCHIE 8 MEMOOUYI HEOOCMAMHBO 2TUOOKe, a MEPMIH
«ayOitOBAHHSY) BIHCUBAEMBCS 8 MEMOOUUHITL TTMEPAmypi NOPIGHIHO HEOABHO.

3azanom ayodiloeanns Ak Oid, Wo € UYACMUHOI YCHOI KOMYHIKAMUGHOL
OQIALHOCMI, BUKOPUCOBYEMBCSL 8 0)Ob-AKIll YCHIL KOMYHIKAYLT, nIONOPsOKOB8AHIl
CYCRinbHUM YU ocobucmum nompedoam. bez 060100inHA yum 6u0om OisibHOCHI
HEMONCIUBO BUSUUMU MOBY MdA KOPUCMYBAMUCS IHO3EMHOIO MOBOIO HA MOMY
DIBHI, KA HEOOXIOHULL HA CYYACHOMY emani po3eumky CyCniibcmed.

Kniouosi cnosa: Iumepuem, ayoiloeanns, amuenilicbka Mo8d, ocsima,
iHwoMo8He cepedoguiye.
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Introduction. One of the most revolutionary achievements in recent
decades, which significantly influenced the educational process through-
out the world, was the creation of a worldwide computer network, called
the Internet. The Internet could not help but penetrate into education,
because today it is everywhere. There is hardly a person who has not
heard about the World Wide Web at least once in his life. The role of the
Internet in the learning process is very significant, as it simplifies access
to the necessary information, which means it saves time and increases
the efficiency of the learning process. There is an opinion that the Inter-
net prevents students from learning. In fact, this statement is not true,
because the Internet interferes when it is used only for entertainment.
Using the Internet in the learning process from the right point of view, on
the contrary, will increase the effectiveness of the learning process. First
of all, the Internet provides access to various types of information, which
allows you to increase the quantity and improve the quality of knowledge
acquired. Thanks to the Internet, we have the opportunity to receive news
information and watch various audio and video resources.

In the modern world, the role of foreign languages is rapidly increas-
ing. Knowledge of a foreign language gives young people the opportu-
nity to join world culture, use in their activities the potential of the vast
resources of the global Internet, as well as work with information and
communication technologies and multimedia teaching means.

Knowledge of the English language provides important professional,
educational and scientific opportunities for IT students, participation in
scholarship and grant programs, foreign exchanges and internships.

The issue of integrating the Internet into education and, in particular,
its use in teaching foreign languages, is currently quite relevant. This is
mainly due to the fact that when using the Internet as a means of teaching
a foreign language, many goals and objectives of training and education
are realized in the best possible way [5].

When teaching a language, the Internet helps in developing speak-
ing skills and abilities, as well as in teaching vocabulary and grammar,
ensuring genuine interest and, therefore, efficiency. Using information
resources on the Internet and integrating them into the educational pro-
cess, you can more effectively solve a number of didactic problems:

—develop reading skills and abilities by directly using online materials
of varying degrees of complexity;

— improve listening skills based on authentic audio texts on the Inter-
net, also prepared by the teacher;

— improve writing skills by individually or in writing composing
answers to partners, participating in the preparation of abstracts and
essays;
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— to form a sustainable motivation for students’ foreign language
activities in the classroom based on the systematic use of “living” mate-
rials, discussion of not only questions about book texts, but also current
problems of interest to everyone [5].

Methodology/Methods. Ukraine's participation in the Bologna pro-
cess began with the reform of the high-level information system and the
promotion of a competent approach to the initial process. The formation
of personal communicative competence in listening is reviewed in the
works of S. Dudushkina, L. Ivanova, O. Malushko, L. Shevkoplyas; lis-
tening strategy — in practice of N. Agevoi, A. Mikhinoi; test control audio
abilities — in the publications of S. Nikolaeva, O. Petrashchuk. Psycho-
logical and psycholinguistic implications for the development of audio
skills are reviewed in the studies of L. Vigotsky, M. Zhinkin, 1. Zim-
nya, G. Kostiuk, Z. Kochkina, O. Leontyeva, O. Luria. Linguodidactic
aspects of listening comprehension illustrated in the words of O. Bigich,
1. Bilyanskoi, N. Gez, I. Gudzik, N. Elukhina, S. Nikolaeva, Y. Passova,
O. Fedorova, G. Shelekhova [6].

Methods for forming listening competence from various daily sources
have been developed: video materials (O. Dvorzhets), television news
(R. Vikovich, L. Panova), podcasts (A. Dudoladova, N. Gritsik, N. Kar-
dashova, O. Malushko, T. Shiyan), radio broadcasts of information genres
(O. Kolesova), audio books (I. Bilyanska, J. Brown, P. Varley), text-inter-
views (O. Zakharova), feature films (M. Novikov) [6].

The purpose of the paper is to consider the possibilities of using Inter-
net resources in teaching listening in English.

Results and discussion. Listening is a complex receptive men-
tal-mnemonic activity associated with the perception, understanding and
active processing of information contained in oral speech communica-
tion. The problem of developing listening skills lies not only in the spec-
ificity of this type of speech activity, but also in the fact that even with a
very well-organized oral practice lesson in a subgroup of 20 people, each
student has the opportunity to speak for only 2 minutes; therefore, he only
listens for 38-40 minutes. It is therefore very important that this listening
is not just listening, but listening, without which it is impossible to learn
to read, write, or speak a foreign language.

Listening is considered not only as a goal, but also as a means of
developing communicative competence. Using the information obtained
from listening to a text (educational, authentic), the student must solve a
certain communicative task: write an essay on a problem, compose a dia-
logue or monologue on a suggested topic, etc. Therefore, the more effec-
tively he uses his listening skills, the more productively and efficiently he
will solve the communicative task. The teacher is obliged to organize the
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educational process so that the student understands that the spoken text is
a means of overcoming difficulties in solving the task [4].

Listening in the structure of the lesson can occur at the beginning, in
the central part, and at the final stage. The place of listening in the struc-
ture of the lesson will, first of all, depend on the goal that the teacher has
set for himself and the students.

If the goal of the lesson is to develop grammatical skills, authentic
speech can be a way to recognize in the text, for example, the use of
the verb tense studied in this lesson. With the lexical goal of the lesson,
authentic speech helps to master and consolidate new vocabulary on the
topic of the lesson. When developing phonetic skills, attention is paid to
students’ recognition of the intonation pattern of a phrase, to mastering
the technique of pronouncing foreign sounds in words, phrases and sen-
tences. This could be a song when introducing new lexical units, or it
could be the main stage of the entire listening lesson, where the informa-
tion contained in the text is key [4].

Let's consider the interaction of the ability to listen to foreign language
speech with the ability to speak, read and write in a foreign language.

— Listening and speaking.

Listening comprehension is closely related to speaking — express-
ing thoughts using the language that is being studied. Speaking can be a
reaction to someone else's speech. Listening to foreign language speech
and speaking are interconnected in the educational process: listening can
serve as the basis for speaking, in turn, the quality of understanding of the
material listened to is usually controlled by answering questions about the
content of what was listened to or by retelling it. Thus, listening prepares
speaking, and speaking helps the formation of listening comprehension.

— Listening and reading.

There is an interaction between listening and reading. Listening tasks
are usually given in printed form, so part of the information necessary
for listening, that is, for understanding the text, can be extracted from the
printed task.

— Listening and writing.

Very often, answers to a listening task must be given in writing. There-
fore, these types of activities are also interconnected.

Being closely related to other types of speech activity, listening plays
an important role in learning a foreign language and especially in commu-
nicative-oriented learning [5].

The main obstacle to listening comprehension is the lack of a language
environment, as a result of which the sound form of a word becomes
less significant than the graphic form, and this leads to the fact that stu-
dents often do not recognize even those words that they know well how
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to write. Students get used to perceiving information mainly through the
visual channel. Understanding speech by ear is also objectively hampered
by such features of auditory perception as uniqueness and short duration,
which leads to a misunderstanding of individual elements of the message
to a violation of the integrity of perception.

At the initial stage of learning to listen, tasks should be feasible,
because very often, having heard a recording, and being afraid that they
do not understand what they heard, students refuse to complete the task,
considering it too difficult for themselves, and stop delving into the mean-
ing of what they hear.

From the above it follows that the role of listening in teaching a for-
eign language cannot be underestimated. However, like the role of other
types of speech activity, it is impossible to separate listening from speak-
ing, writing, or reading. The communicative feature of listening as a type
of speech activity has a dominant role at all stages of teaching a foreign
language, and the constantly growing requirements for the level of profi-
ciency in foreign languages require the modern teacher to include listen-
ing tasks in the educational process [4].

Traditionally, the methodology for working on audio texts has three
stages: before listening (pre-text), during listening and after listening
(post-text).

1. Pre-text stage: a situation is created that stimulates verbal commu-
nication, students make assumptions about the content of the text. At this
stage, preparatory and motivational exercises are offered aimed at devel-
oping the skills to navigate a communication situation (determining the
topic or content of a text by its title, outline, illustrations, etc.).

2. The stage of listening to the text is determined by how many times it
is supposed to be listened to. One-time listening brings the listener closer
to natural communication, so it requires a high level of language training
and students’ listening experience. Listening twice presupposes differ-
ent settings: the first listening is important for establishing a connection
between the new and background knowledge, understanding the general
situational context: who the interlocutors or characters are, what is the
main topic of the text, the place of the conversation, the communicative
strategies of the speakers, etc.; After the second listening, exercises are
performed to clarify the degree of student understanding of the text.

3. The post-text stage involves the use of information obtained
through listening to further develop speaking and writing skills. Listen-
ing should always have a specific purpose: to learn something new, to
reformulate what was heard, to synthesize new facts, to act in accord-
ance with what was heard, to discuss something, to draw a conclusion, to
change a judgment, to classify something. What is heard and understood
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must be applied in a communication situation to solve communication
problems [5].

The materials presented for work in listening lessons must be authentic
first of all. The advantage of authentic texts is that they represent exam-
ples of real communication with all its characteristics: interruptions, repe-
titions, corrections, understatement, excessive emotionality, imagery, etc.

High-quality language training of IT students is impossible without
the use of modern educational technologies, which involve the use of
information and telecommunication technologies, in particular, work
with educational computer programs in foreign languages, use of Internet
resources. Thus, the development of technologies and the Internet offer
the foreign language teacher an arsenal of technical teaching tools — web-
sites, e-mail, electronic encyclopedias, blogs, wikis, podcasts, webinars
and video conferences.

Multimedia is information technology, which is a set of techniques
and methods of processing, storing and transmitting audiovisual informa-
tion. It combines text, graphics, audio and video information, animation
in one software product. Multimedia technologies provide students with a
choice of methods of independent processing of educational material and
its further presentation (presentations, videos, use of Internet resources,
preparation of projects, etc.).

A podcast (from the English iPod and broadcast) is a digital audio/
video file placed on the Internet in free access for users who have the
opportunity to listen to it using a portable MP3 player, personal computer,
mobile phone, etc. Podcasting is a method of distributing audio or video
information on the Internet. As a rule, podcasts have a certain topic and
publication frequency. The didactic potential of the podcast is based on
the main technical and didactic characteristics of this technology such
as: relevance, authenticity, competence in the field of media, autonomy,
multichannel perception, productivity, mobility of technical means, mul-
tifunctionality, interactivity [2].

To develop listening skills for IT students, we use Internet resources
aimed at improving professional English, in particular:

— Oxford English for Careers (elt.oup.com) — a site with educational
materials that includes grammar exercises, professional vocabulary
development and listening skills;

— HELLO. English Language Listening Library Online (www.elllo.
org) is an audio and video resource that includes more than 2,500 pod-
casts, interviews, didactic games, grammar and vocabulary lessons col-
lected from different countries around the world. This site provides an
opportunity to perceive and understand "living" English with various
accents;
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— http://www.bbc.co.uk/worldservice/learningenglish/index.shtml — an
Internet resource for English teachers in the English language. On this site you
can find a large number of authentic materials of any level of complexity. Audio
and video materials are updated every week, exercises are developed for each
text. The site also has educational materials developed by native speakers;

— SpeechYard: English for everyone. Speechyard is a place where you
have a great opportunity to learn English in an entertaining way. Watch
the video and stop when you see a word you don't understand; learn the
intricacies of English thanks to interesting video trainings, do grammar
exercises and increase your vocabulary;

— ESL Video provides educational resources for English language
learners to improve their listening, speaking, grammar, and vocabulary
skills. Quizzes and lessons are created by experienced teachers. They can
be used for free in the classroom, laboratory or at home.

Conclusions. Listening is one of the most complex types of mental
activity. The formation of listening skills among IT students is achieved
during the hour of work with authentic, non-authentic and initial audio
texts and various types listening: 1) with the understanding of the basic
substitution of audiotext, 2) with the help of searching for necessary infor-
mation to highlight, 3) with further understanding of substituting audio-
text. The use of information and communication, multimedia technolo-
gies, Internet resources for developing listening skills among IT students
reveals a thorough approach, methods and organizational forms of the
initial-educational process, ensuring a high scientific and methodological
level of contribution, communicative, individual and competent approach
in the modern English language for professional aim.

Taking into account our study, we can conclude that teaching listening
using the Internet is one of the most modern methods and allows you to
improve your listening comprehension skills of foreign speech based on
authentic audio texts, which allows you to boost your vocabulary level. A
huge number of different programs aimed at teaching listening skills are
freely available on the Internet: radio or television news, numerous audio
and video programs, podcasts, etc.

Having studied a lot of literature, we came to the conclusion that teach-
ing a modern foreign language at university is possible only if we use
materials taken from the lives of native speakers or compiled taking into
account the characteristics of their culture and mentality in accordance
with accepted and used speech norms. The use of such authentic and edu-
cational-authentic materials, which represent a natural speech created for
methodological purposes, will make it possible to more effectively teach
all types of speech activity, in particular listening, to simulate immersion
in a natural speech environment at foreign language lessons.
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